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NAME OF FIRM: OABS Development Pty Ltd
NAME OF STAFF: Marsha Cawood
PROFESSION: OABS Associate, Researcher
DATE OF BIRTH: 18 March 1962
NATIONALITY: South African

QUALIFICATIONS

2009 - MS SQL Server 2008 6232

2004 - Practical Software Testing (Test Data Services JHB)

2004 - Practical Usability Testing (Test Data Services JHB)

2004 - Practical Web Testing (Test Data Services JHB)

2004 - Requirements Engineering (Test Data Services JHB)

2002 - Oracle9iAS: Discoverer Administrators & End Users (ORACLE)

1994 - Oracle SQL/SQL Plus (ORACLE)

EMPLOYMENT RECORD

- OABS Associate

- OABS: Researcher, PA and Website administrator

- Mangosuthu University of Technology: Applications Manager (Information Technology & Networks Department)

- Polytechnic of Namibia (now Namibia University of Science and Technology): ITS System Manager, Management Information
& Institutional Research Manager (Information Technology Department)

- ITS Holdings (now Adapt IT): Project and Team Leader (ITS — Integrated Tertiary Software)

- Technikon Witwatersrand (now part of University of Johannesburg): ITS Systems Manager (Student Administration)

- Cape Technikon (now Cape Peninsula University of Technology): ITS Training and Support Officer (Computer Services
Department)

- University of Pretoria: Change Management Officer (Computer Services Bureau)
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EXPERIENCE

Marsha Cawood has been involved in the IT section of the Higher Education sector for 25+ years both in South Africa as well as
abroad. As Business Analyst, she gained extensive experience in System Management, Project Management, Management
Information, Business Intelligence, Data Warehousing, Institutional Research, Software Specification Development, Product

Testing, User Training and User Support.

During her employment at the various HE Institutions, Marsha also served, under various portfolios, on a number of local as well
as international committees and forums. Her tenure at ITS Holdings not only took her to work onsite at the various South
African HE Institutions with ITS as their chosen ERP (Enterprise Resource Planning) system, but also abroad to Bolivia (South

America), Ghana, Namibia, Botswana and Lesotho.

Marsha joined OABS (George office) on a permanent basis in 2013 and has been actively involved in the Western Cape
Department of Agriculture Emerging Farmer Market Access program, desktop research, literature studies and market overviews
for numerous projects. Her duties included the company website administration and PA to the Managing Director. Marsha’s role

has been changed as OABS Associate since October 2019.
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